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CHAT PRIVACY INFORMATIVE - FORMER ART. 13
LEGISLATIVE DECREE 196/03

updated to May 2018

HOTELTURIST S.P.A. PURSUANT TO ARTICLE 13 DEL D.LGS. 196/03,

informs you that the data provided (in the chat dialogue and/or in the fields to fill in to be
contacted) are processed manually, electronically and/or telematically only to process your
request and help you with your booking.

Only if your express consent, provided optionally with the specific form during the chat, your
data can also be used to send commercial and/or marketing information through the use of
both traditional methods (papery mail addresses, phone calls with operators), and automated
methods (email, sms).

The provision of personal data is optional, but filling in the fields with an asterisk is necessary
to process your request and failure to provide this implies that it is impossible for
HOTELTURIST S.p.A. to provide the service.

The content of the dialogue of this chat can be downloaded through the appropriate feature and
is registered for legal trial needs for 90 days.

The external managers (currently the company HOTELTURIST S.p.A. in Via Forcellini 150,
35128 PADUA and the company Serviceln Srl of Rome), the in-house Managers and the
persons in charge of the processing arranged to mage the chat will be informed on your data.
Your data can be communicated to the hotel companies of the chain HOTELTURIST S.p.A.
involved in your request and will not be disclosed.

Contact the Group Privacy Service or the Group Privacy Manager (Data Processor) domiciled at
HOTELTURIST S.p.A. (Via Forcellini 150, 35128 PADUA ), to verify your data and integrate,
update or correct it and/or to exercise the other rights provided for by Art. 7 of Legislative
Decree 196/03.

In particular, you can object to the processing of your data to receive commercial and/or
marketing information at any time, even by exercising this right on the individual contact
means by writing to info@th-resorts.com.

We inform you that the Daya Controller is HOTELTURIST S.p.A. With main office in Via
Forcellini 150 n°® 35128 PADUA. The complete and updated list of the Managers is available
at website http://www.th-resorts.com/.
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